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Cooperative effort brightens
children's area
Last summer, as Ida Austin watched
children grow frustrated and troublesome
while waiting for their Outpatient Laboratory
tests, she knew something had to change.
Now, one year later, thanks to the combined efforts of Maine Medical Center Central
Processing personnel and Waynflete School
sixth-grade students, children are finally able
to wait in their own play area until it's time for
their lab tests.
Austin, a Central Processing Lab Assistant,
organized an effort by her section to raise
funds. The children's furniture and toys were
purchased entirely with garage sale proceeds
and donations. "Everything we placed in the
'children's corner' was nice, but we still lacked
a child-oriented wall hanging so that even the
youngest child would see it and know that this
was indeed a child's special place," Austin said.
Enter Waynflete School's sixth-grade class.
Each year, the school's sixth-graders
undertake a week-long intensive study of the
Shaker religion and culture. Students and their
teachers visit the Shaker village in New
Gloucester; learn Shaker history, songs, and
dances; and do creative projects based on
Shaker themes. Last fall, the students opted to
add a new dimension to their study.
"They wanted to do something that would
embody the Shaker spirit of sharing with the
community," said Waynflete history teacher
Karen Whitney. So they made a quilt of Shakerinspired "gift drawings," symbols of concern
for the environment, respect for all life, and
universal love and equality. Each student
QUILT, SEE

THE 1992 MMC Employee Division of the Annual
Fund was kicked-off with a Western Barbeque
recently. Strong employee participation made the
day a success. A/V Photo.

Bagwell named director of
Pediatric Critical Care
Sandra P. Bagwell, M.D., has been named
Director of Pediatric Critical Care at Maine
Medical Center. An attending physician, Dr.
Bagwell has served as Acting Director during
the past year. She is also Assistant Chief of
Critical Care Medicine.
A graduate of both the University of
Connecticut and Florida International University, Dr. Bagwell earned her M.D. in 1982 from
the University of Miami School of Medicine.
Her internship and residency in Internal Medicine were done here at Maine Medical Center,
as were her Pulmonary Medicine and Critical
Care Medicine Fellowships.
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Honor Night photos inside! See p.4.

BAGWELL, SEE
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MMC Cafeteria listens
to its customers
It began as an experiment.
Five years ago, Edgar Caldwell, M.D.,
asked for Green Mountain coffee in MMC's
Cafeteria. His request was met with one flavor
and one grinder. But what started as a trial has
steadily become part of the MMC culture five years, multiple flavors, and three Green
Mountain coffee machines later.
In order to handle the growing demand,
electrical power in the Cafeteria was increased
and additional employee hours were scheduled. According to Mary Keysor, Director of
Food and Nutrition Services, the result of Dr.
Caldwell's request is a success story that exemplifies the Cafeteria staff's willingness to help
customers' ideas grow.
Of the total 7,000 cups of coffee sold each
week in the Cafeteria, 4,000-5,000 are Green
Mountain: flavored, regular, or decafeinated.
The winter months claim the highest coffee
sales; last December, the Cafeteria sold nearly
1,150 pounds of coffee, up from the previous

year's figure of 750 pounds. The year before
that, only 350 pounds were sold! Green Mountain coffee gift boxes went on sale during the
1990 holiday season as a trial; in 1991, employees requested they be sold here again.
In addition, due to the use of reusable
plastic "Earth" mugs, we now use 1,500-2,000
fewer styrofoam cups each week. The reusable
mug program began in July, 1991. To date,
3,000 mugs have been sold. Since last July,
71,440 cups of coffee were sold in Earth mugs
at a 5 cent discount. Customers saved $3,550
and MMC saved $2,143 on styrofoam cups. The
price on Green Mountain coffee has never been
increased at MMC.
Twenty percent more flavored coffee is
sold here than regular Green Mountain. And
what's our favorite flavor? Hazelnut. What's
our least favorite? Chocolate raspberry though it too has its fans! During the morning,
more of us drink regular Green Mountain
coffee; after 10 AM, many of us switch to the
flavored offering. Decaf accounts for onequarter of the Green Mountain coffee sold here.
All this coffee arrives weekly, and the
person who delivers it? He just happens to be
married to an MMC employee!
BAGWELL, FROM

DANIEL BERGERON, RN, has been appointed
Head Nurse in the Post-Anesthesia Care Unit. He
has previously been an evening charge nurse in
PACU and most recently held the position of
Evening Administrator here. A/V Photo.
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An Assistant Professor in the Department
of Medicine at the University of Vermont
College of Medicine since 1990, Dr. Bagwell's
list of academic appointments includes Southern Maine Technical College, where she has
been an instructor since 1986.
Dr. Bagwell is a member of the American
College of Physicians, the Society of Critical
Care Medicine, and the American Thoracic
Society. She is a Fellow of the American College of Chest Physicians.
Dr. Bagwell is a diplomate of the National
Board of Medical Examiners and the American
Board of Internal Medicine.
Paul M. Cox, Jr., M.D., is Chief of Critical
Care Medicine.

Employees benefit from
Health Fair

Helping our neighbors:
United Way makes it possible

Over 350 MMC employees visited the
Health Matters Employee Health Fair in May.
They learned about nutrition, workplace safety,
health clubs, correct posture, nicotine patches
for smoking cessation, infection control, mental
health and wellness, and breast and testicular
cancer self-exams. Nineteen raffle prizes were
given away, as well as many "biodots" for
indicating stress levels, and bio-electric impedance analyses.
Safety Officer Jeff Sanborn reports that
twelve ergonomic work-site evaluations were
requested, and Physical Therapist Kim Fife was
busy most of the day doing posture screenings.

Along with other Greater Portland hospitals and businesses, Maine Medical Center will
be a Pacesetter for the 1992 United Way campaign. We join MMC's Medical Staff, New England Rehabilitation Hospital, Westbrook Community Hospital, Martin's Point Health Care,
Blue Cross/Blue Shield, People's Heritage
Bank, Fleet Bank, and others in setting the pace
for the community in helping those in need.
United Way helps many of our neighbors;
without our support, some of that assistance
may not be available. MMC campaign organizers hope to meet a $90,000 goal that will help
United Way continue to provide aid to those
who need it in 1992.
Our campaign kicks off on July 20 and
continues through August 7. A variety of
activities are planned to make the effort fun
and informative. Once again, employees have a
chance to win a free breakfast or lunch in the
Coffee Shop during Pin Week, July 20 to 24.

Voice Mail Advanced Training

AT THE EMPLOYEEHealth booth, visitors learn
about self-exams. Janet Beecher, RN, front left, was
a major organizer of the Health Fair. A/V Photo.

The Health Matters committee hopes the
Health Fair will become an annual event. The
contributions of all departments involved in
this successful event are sincerely appreciated,
as are the efforts of Janet Beecher, RN, Employee Health, the major organizer of the Fair.

Volunteer Services seeks paperback book
donations for its patient library.
Mysteries are most popular. Current
magazines are also welcome.

Are there times you wish you knew how
to develop a personal distribution list? Do you
have trouble tagging messages as urgent? Do
you know how to forward a message in your
mailbox to another mailbox? If you would like
to learn more about the capabilities of our voice
mail system, call the Voice Mail Help Desk at
x6245 to schedule advanced training.

Special Thanks ...
I would like to thank all of those people involved in my recent "brief" stay in the hospital.
From the Clinic, to Emergency, to R7, everyone was
caring, courteous, and made me feel very good about
being an employee and a member of such a terrific
group of professionals. You should all be very proud
of yourselves and your work.
Thanks again,
Jim Collins
Materiel Management

Cil

The Roaring '208
in 1992
At MMC and at the Holiday Inn
by the Bay, employees celebrated
Honor Night 1992 on June 3. Wearing top hats and flapper attire, about
500 employees dined and danced as
MMC appreciated their many years
of service dedicated to taking care of
patients. Here is evidence of an
evening of good fun ....

All photos, Audio/Visual Resources.

Ask Away!
"Has anyone ever suggested the possibility of
MMC subsidizing its employees who buy monthly
metro passes for $32 and ride the bus to and from
work every day? They save parking spaces, and also
help the environment, by taking the bus. Couldn't
they be rewarded a little bit?" asks Nancy
Chalmers, who works in the Library.
Associate Vice President for Administrative Services Mike Swan answers: "I don't recall
that this has ever been discussed at the Administrative level. We do appreciate those employees who walk, ride bikes, or ride busses. As you
have pointed out, this saves parking space, is
good for the environment, and is, in some cases,
good for the employee. While it is unlikely that
we will subsidize these types of activities, we
do encourage them and applaud those who
make such choices."
Another question comes from two MMC
employees who wonder why there can't be a
scale near the salad bar and snack area. "We
would have some idea of how much our purchases
cost before we get to the register and find out we're
short 22 cents," says one employee. "What looks
like 50 cents worth could be as much as a dollar or
more. Even if the scale wasn't as accurate as the
register scale, it could help people somewhat like the
scale in supermarkets near the fruits and veggies
that says it's not an accurate weight, just an estimated amount," said Pam Rainey, R2 Maternity.
"Cafeteria Management decided not to
have a scale near the snack area and salad bar
for several reasons," Cafeteria Manager Beth
Creeden answers. "First, with the high volume
of use a balance scale would receive, the calibration would not correspond with our very
precise digital scale. We feel that by creating a
discrepancy between the two scales, disagreements would occur with the register personnel,
thus causing poor relations between the cafeteria staff and our customers.
Second, a scale would also encourage some
people to put back salad and snack items that
they have already taken. That goes against
health codes which are very rigid for 'help-

yourself' food areas.
"Third, since the scale would be located
conveniently to both the salad bar and the
snack area, at peak times the cafeteria would
become more congested than it is now. Finally,
we feel, since we are limited for equipment
space, a scale area would be hard to monitor."
For sharing their questions, Pam and
Nancy will receive MMC coffee mugs.

The Pine Tree Chapter of the
National Association of Health Unit
Coordinators will meet Wednesday,
July 29,6:30 PM, at Brighton
Medical Center, in the first floor
conference room. James W.
Donovan, BMC President, will
speak. Certification exam
applications will be available.
Quilt, from p.l

designed a square for the quilt, incorporating
thought-provoking messages. The quilt was
assembled by School volunteers.
The quilt was recently presented to MMC
by Waynflete's sixth-grade student government leaders. The students hope that MMC's
patients will feel happy and comfortable upon
viewing the quilt and its gift drawings. "We all
depend on each other," proclaims one of the 36
panels, showing a variety of animals. "Thanks
for the beauty of nature," says another.
"The quilt will attract children to 'their'
part of the waiting room," says Central Processing Manager Paul Maniscalco, BS,
MT(ASCP). The quilt's bright colors and
drawings will add to the feeling of a comfortable place for these children as they wait for
procedures and tests that are foreign to them.

From January to May, MMC departments saved $11,010.02! How? By using
bulk rate mail and direct delivery mail
instead of first class postage.
Keep up the savings!

MARKETPLACE
In order to ensure that everyone has an opportunity
to use
the "Marketplace,"
ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Zerox 6020 Memory Writer,
Like new. Call 885-5220.

$1,200 new, now $295 firm.

1981 brown Chevy Citation. 79 K miles, good condo A/C,
AM/FM, 2nd owner. $750. Call 761-1705.
6' pine trestle table, walnut finish, 2 captain and 4 mates
chairs. $450 or BO. Cast iron woodstove,
$100 or BO. Call
846-3579.
Large gold-gilded
772-2841.

bird cage. Used only 2 weeks.

$75. Call

Marmot Gore-tex all weather XL black parka, $325 new,
$100. Stuboi ultralite multipurpose
ice ax, 80 ern, $89 new,
$50. Patagonia polarplus XL blue bibs, $135 new, $50. All
never used. Call 773-1837.

The deadlines for announcementlength items and
MARKETPLACE ads in
What's Happening are
July 15 for the July 29 issue and
July 29 for the August 12 issue.
All items must be in writing.
Weekly rental. Victorian cottage on Peaks Island. Wraparound porch. Near beach and boat. Fully equipped K. 2-3
BR. Call 766-2385.
2 BR apt. units. $525/mo. oil heat incl. hardwood
floors,
new appliances, lighted off-street parking. Call 775-5117.
Sept-May,
Higgins Beach, Scarborough,
new beach house,
furnished, W /D, 3 BR, den, 2 baths, balcony. $1,100/mo.
+
lease, see. dep., no pets. Call 883-0619.

Wells American computer tower case 286/25, 40 meg hard
drive, 5 1/4" and 3 1/2" diskette, 2 meg RAM, color
monitor. $600 or BO. Wood, dry, cut, split, 1 1/2 cord, $150.
Call 883-3774.

Pine Point, Scarborough,
2 baths, W /D. $700/mo.

2 BR condo, Western Prom, near MMC, laundry, parking,
closet, storage. $59,800. Call 781-2188 or 797-0941.

Chevrus area, small 5 room house w / garage, yard, garden.
Stove and refrog. $700/mo. Call 773-8087 days.
Attractive 2 BR apt. to sublet. Near E. Prom. Sept. and Oct.
Fully furnished. $450/mo. References required. Call 7747021.

BMI home gym, complete workout system.
Perfect condo $400 firm. Call 642-4099.

3 mos. old.

New utility trailer, 8x6x4, fully enclosed, removable sides,
fiberglass cap, all wired, ready to go. BO. Call 247-4761.
Waterfront
property, 150' frontage, Little Sebago,
camp with loft. Exe. condo Call 775-4300.

3 BR

John Legere's print "Wet Day, Portland" of Hayes Drug
Store, Congress Street. Print 24/200. Asking $1,800. Call
967-0845.
1969 Chris-Craft
Corsair. 19 ft., 155 HP, V/\ 1/0. Old
Faithful. Fish or ski, lots of power. $2,500 w / trailer. Call
926-4453.
1987 Nissan

Sentra.

Exe. condo Low mileage.

Call 846-0888.

Barbie Magic Sound house (bought Dee. 1991 for $60), 4
Barbies, 1 Ken, 1 car, clothes, furniture, 3 babies: will sell all
for $60. Call 854-2108.
Ripe in July! U-pick raspberries.
Maple Ave. Call 883-9739.

Scarboro,

off Rt. 1 on

4 BR turn-of-century
cottage, Long Lake, Bridgton.
utils., dock, fireplace, 2 acres. $650/wk. July only.
x4099 or 443-5695.
2nd floor, 5 room apt. in 2 family
Portland, 7 min. to MMC Deck,
basement, storage, stove, refrig.,
mo. incl. oil heat and water. See.
774-5134.
parking,

All
Call

house on the water in
yard, W /D hook-up,
hardwood
floors. $595/
dep. and refs. req. Call

no dogs. $450/mo.

Call 772-8961.

Scarborough,
5 miles from MMC 2 BR apt. in duplex.
Large lot, off street parking. $575/mo. Call 883-9737.
1st floor, 1-2 BR apt. 10 min. to MMC 8 min. walk to
Willard Beach, W /D hook-up. $500/mo. + utils. Oil heat
and hot water. Call 767-4229.

K,

3 BR apt. near Northgate Plaza, 2nd floor, W /D hook-up,
parking. $675/mo. heat and hot water incl. Call 878-2935.

2 BR apt. 5 rooms, 1st floor, parking,
util. Call 774-6071.

USM area. $500/mo.

+

2 BR apartments
available: 70 Gray St., Portland; 96 Mellen
St., Portland; 111 Rochester
Westbrook. Call 892-8489.

s-.

LR-BR combo. K, modern bath, all utils. Fireplaces and w /
w carpet in most. Cumberland
Ave. Adults only. $395/mo.
Call 773-5421.

ROOMMATE WANTED
M/F to share 3rd floor apt. on East End. $250/mo.
utils. Refs. req. Call 772-2563 eves.

+ 1/2

WANTED
K-2 students to tutor in all subjects.
Reasonable rates. Call 799-4743.

FOR RENT

2 BR, heated,

3 BR, furnished, fully equipped
Avail. Sept.-May.

Certified

Used crutches to be sent to the Marshall
have none. Call 846-9777.

teacher.

Islands

where

they

Housekeeper.
Busy married couple, no kids. To clean
house, do laundry, iron, clean apt. alternate weeks. Must be
attentive to detail, have own transportation.
Will pay cash.
Call 781-2862, leave msg.
Homes to wallpaper.
Professional
paperhanger.
Refs. free
estimates, insured, all work guaranteed.
Call 874-6688.
Marbles.

Call 774-8948.

CHILD CARE
Babysitting in my home at Old Orchard Beach. Full- or
part-time. Age 4 and up. Call 1-934-9058 after 5 PM.

What's Happening at MMC
July 1 Nursing scholarship applications due.
July 16 Nursing's Role in Critical Path Development and Use. AHA
Teleconference, 1:00-2:30PM. Dana #1. Call x2536.
July 29 Pine Tree Chapter of the National Association of Health Unit
Coordinators, 6:30 PM. See p. 6.

NEW EMPLOYEES

John Feight T-shirts will be on sale
beginning Monday, July 6, in the Gift Shop.
For those who painted murals and didn't
receive a T-shirt, they are available at
MMC's Development Office,
120 West Street.

About People
• Edgar Caldwell, M.D., was recently a panelist at the American Lung
Association of Maine Annual Meeting. "Breathing in the 21st Century"
was the subject of the meeting, where Dr. Caldwell spoke about the
care of the respiratory disease patient. Included in his presentation was
insight on high-tech care, transplantation, and gene therapy, according
to Beth Vogel, Clinical Research Coordinator, Division of Pulmonary
Research, who also attended.
• Loretta Hothersall, RN, has been appointed Evening Assistant Head
Nurse in R2P2A. She has been a staff nurse in this area for 2 years and
brings expertise in eonatal and Maternity Nursing to her new role.
• Hilary Cattermole, M.D., a resident in the Department of Psychiatry, has been chosen by the American Academy of Child & Adolescent
Psychiatry as one of ten winners of the Leadership Award for Residents, sponsored by Charter Medical Corporation.
• B. Cairbre McCann, M.D., Chief of the Department of Rehabilitation
Medicine, was invited to join the Rehabilitation Medicine Resident
Staff of the Tufts New England Medical Center on the occasion of the
senior year graduation. Dr. McCann was recognized for his 28 years of
faculty membership within the Tufts University School of Medicine,
Rehabilitation Faculty. He has been a regular contributor to resident
training during this period, first as Medical Director of the Crotched
Mountain Rehabilitation Center in New Hampshire and then as Chief
of the Rehabilitation Medicine Department in the Rhode Island
Hospital.
• Albert Dibbins, M.D., has been promoted to Clinical Professor in
the Department of Surgery at the University of Vermont College of
Medicine. Dr. Dibbins is Program Director for MMC's Department of
Surgery.

o

Change name or
address as shown on
address label.

o

Please remove my
name from your
What's Happening
mailing list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NURSING: Kurt Benson, Lianne Bristol,
Kimberly Chadbourne, Nicole Deschuytner,
Sharon Gogan, Andrew Goodband, Bettyanne
Grant, Millie Hartogh, Lani Hilton, Debra
Knight, Renee Lapointe, Peter Miller, Nicole
Smith, Emmanuel Striligas, Heather Wilson
MMCRI: Ari Berman
CARDIOGRAPHY: Susan Burrows
FOOD SERVICES: Marc Dettore
ENVIRONMENTAL SERVICES: Judith
Lestage
MEDICAL RECORDS SERVICES: Laura
Logue
PULMONARY MEDICINE: Michael Pelletier,
James Roy
ENGINEERING: Victor Trodella

A note from the Mail Room
Use interoffice envelopes for
correspondence only. All other
items, including books, video and
audio tapes, medical supplies, and
staplers must be sent by alternative
means.

Safety Tip
Don't ignore any health
warning signs -- early
detection and treatment are
the keys to good health.
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